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NovoEd Knowledge Base

How to Update Account Basics (Name,
Email, Password)

Note: If SSO is enabled for your organization, you will need to reach out to your organization's external
identity provider to make these changes.

You can edit and update your account details by clicking on your profile avatar in the upper left-hand
corner.
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Navigate to "Account Settings”, where you will see a section titled “Account Basics” where you can edit
your information and password (if allowed by your organization):
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https://help.novoed.com/en-US/novoed/directories

Account Basics E-mail Preferences Language and Time Zone

My Information

First Name Last Name

Your First Name Your Last Name

E-mail Address

Your E-mail

Save

Update Password

Confirm New Password

In "Account Basics" you may be able to change the following:
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